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Democracy faces various new challenges in the digital era, which is 

shaped by rapid changes in information and communication 

technology. This research explores the impact of digital technology on 

democracy, especially through the phenomena of social media and 

disinformation. On the one hand, digital technology offers greater 

possibilities for political participation and citizen empowerment. Social 

media, for example, has become a powerful tool for political mobility 

and social activism, allowing individuals to express opinions, mobilize 

support, and even influence public policy. On the other hand, the 

digital era also brings challenges such as the spread of fake news and 

disinformation which can damage the foundations of public trust in 

democratic institutions. Additionally, the use of personal data by large 

platforms in politics, as seen in the Cambridge Analytica scandal, 

raises serious questions about privacy and political manipulation. This 

study examines various strategies used by states and non-governmental 

organizations to address this problem, including social media 

regulation, media education, and digital literacy campaigns. This 

research uses qualitative analysis of data obtained through interviews, 

surveys and relevant secondary sources. The findings show that 

although digital technologies promise to increase democratic 

participation, strict oversight and accountability of all stakeholders is 

necessary to protect the integrity of the democratic process. This 

research provides insight into how democracies can adapt and survive 

in the face of the challenges presented by the digital era. 
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INTRODUCTION 

In the current digital era, democracy is experiencing a significant shift due 

to the influence of information and communication technology that continues to 

develop. Citizen involvement in the political process has undergone a 

transformation with the arrival of digital platforms and social media. This facility 

provides wider space for public participation, but at the same time raises new 

challenges that have never been faced before (Loader & Mercea, 2011). This 

increased openness and accessibility can strengthen democratic principles by 

allowing more voices to be heard and facilitating more dynamic dialogue between 

citizens. 

Digital platforms and social media, as new tools in democracy's arsenal, are 

paving the way for more inclusive and direct forms of participation. For example, 

online campaigns and petitions allow individuals to express their opinions more 

https://doi.org/10.5281/zenodo.11195028
https://jurnal.peneliti.net/index.php/IJEIT
mailto:m.ramdan@iwu.ac.id


Ramdan, M.../ International Journal of Education, Information Technology and Others (IJEIT) 7 (2), 238-

247 
 

 

 

 

 

- 239 - 

 

 

 

 

 

quickly and on a wider scale than before. This broad exposure often generates 

effective pressure on policymakers and can lead to real legislative change (Vissers 

& Stolle, 2014). However, despite increasing participation, social media also creates 

space for disinformation campaigns and manipulation of public opinion, which 

threatens the integrity of the democratic process (Allcott & Gentzkow, 2017). 

Furthermore, while digital technologies facilitate greater political 

discussions, the quality of those discussions is often questioned. Dialogue that 

occurs in digital spaces tends to turn more quickly into polarization, where echo 

chambers reinforce views without being exposed to contradictory views (Sunstein, 

2001). This raises concerns about whether technology-enabled participation actually 

enhances democratic dialogue or simply deepens existing divisions. 

The importance of considering these negative aspects cannot be 

understated. Oversight and regulation of social media by government agencies or 

independent institutions is important to ensure that the use of technology in politics 

contributes to the health of democracy and does not detract from it (Flew & 

Iosifidis, 2020). Building digital awareness and literacy among citizens is also vital, 

enabling them to identify and respond to disinformation and utilize social media 

responsibly. 

Therefore, the digital era has indeed brought significant progress to 

democracy by expanding participation and increasing openness, but it also requires 

constant vigilance and adaptation to counter the negative impacts that may arise. 

Through a balanced approach, we can ensure that technology strengthens the 

foundations of our democracy, not erodes them. 

The development of digital technology, although it has many benefits, also 

brings several negative impacts that cannot be ignored. The dominance of digital 

platforms in political life has not only changed the way of interaction between 

citizens, but also introduced quite serious new problems. The spread of false 

information and fake news is one of the main problems that is rife on social media 

and other online platforms. This phenomenon distorts reality and influences public 

opinion, often leading to extreme social polarization. A study by Allcott and 

Gentzkow (2017) reveals how misinformation can effectively influence elections 

and people's trust in political systems, undermining the basis of public trust in 

democratic institutions. 

In addition to the issue of misinformation, there is also an increase in the 

use of personal data by large technology companies and political entities that raises 

serious questions about privacy and the integrity of the democratic process. 

Scandals such as that reported by Cadwalladr and Graham-Harrison (2018) 

regarding Cambridge Analytica show how personal data can be exploited to 

manipulate voters. The collection and use of this data, often without adequate 

knowledge or consent of individuals, compromises privacy and has the potential to 

influence election outcomes, raising concerns about the fairness and legitimacy of 

the electoral process. 

Another issue that arises is how digital platforms can be used as tools by 

political actors to strengthen their control and influence, often at the expense of 
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transparency and accountability. Control of social media by certain groups can limit 

the diversity of political views available to the public, thereby creating a biased and 

one-sided environment (Tucker et al., 2018). This results in the public receiving 

information that has been filtered according to certain interests, which may be 

detrimental to a healthy public deliberation process. 

With increasing examples of the negative influence of technology on 

politics, there is an urgent need for stronger regulations and policies designed to 

protect the public interest. This includes strengthening data privacy laws, regulating 

the use of AI and algorithms in politics, and promoting transparency in the 

collection and use of data by political entities and technology companies (Zuboff, 

2019). 

While digital technology has opened up many new opportunities in 

democracy, the challenges it presents require swift and decisive action from all 

parties concerned to ensure that its impact on society and the political process is 

positive and constructive. 

Facing the challenges that the digital era presents to democracy, new 

approaches to governance and public policy are essential. A balance between 

leveraging technology to increase political participation and preventing risks that 

undermine democratic processes must be achieved through a deep understanding of 

the dynamics between technology, politics, and society. This study proposes an in-

depth analysis of the strategies implemented by various actors, including 

policymakers, activists, and civil society organizations, to maintain the vitality of 

democracy in the face of digital challenges. 

First, it is important to evaluate how current laws and policies regulate 

digital technology and social media platforms in a political context. Effective 

regulations must be designed to address issues of data security, privacy and the 

spread of false information. For example, the European Union has implemented the 

General Data Protection Regulation (GDPR), which is an attempt to give individuals 

greater control over their personal data and to regulate the processing of information 

on a large scale (Voigt & dem Bussche, 2017). Similar steps could be considered by 

other countries to strengthen the protection of citizens' privacy in the digital 

environment. 

Furthermore, it is also important to involve civil society and activist groups 

in policy making. Through this participation, policies can be produced that are more 

inclusive and represent the interests of various groups in society. Strong digital 

literacy programs need to be integrated into education systems to educate citizens on 

how to identify fake news and understand how their data is used online 

(Livingstone, 2004). This education will help the public not only become passive 

consumers of information, but also critical active participants in digital political 

dialogue. 

On the other hand, the role of technology in monitoring and ensuring the 

integrity of the election process is also important. Technologies such as blockchain 

have been proposed as a way to increase security and transparency in electronic 

voting (Kshetri & Voas, 2018). Implementing this kind of technology can help 
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reduce the risk of vote manipulation and increase public confidence in election 

results. 

Finally, international cooperation and knowledge exchange between 

countries can be the key to facing this global challenge. Issues such as 

misinformation and political manipulation cross national borders, requiring a 

coordinated and comprehensive response from the international community 

(Cashman et al., 2021). 

 

METHOD 

The research methods used in this study are designed to investigate the 

influence of digital technology on democracy, focusing on the challenges and 

strategies faced by various actors in the digital context. The approach taken is 

qualitative, allowing for an in-depth understanding of the complex phenomena 

involved in the interactions between technology, politics and society. Through 

qualitative analysis, this research aims to explore the nuances and context of how 

digital technology influences democratic practices and identify factors that influence 

the effectiveness of strategies implemented by policy makers and activists. 

This research uses case studies as the main method for collecting data. Case 

studies are chosen because they allow detailed analysis of individual situations or a 

small number of entities, providing insights into processes and outcomes that may 

not be revealed in other research methods. The cases studied were selected based on 

their representation of different approaches and challenges in integrating technology 

in democratic processes. These cases cover a wide range of countries and contexts, 

from liberal democracies in Western countries to other forms of governance in 

developing countries, to gain a broader, global understanding. 

Data for each case study was collected through in-depth interviews with 

policymakers, activists, academics, and technology experts. This interview was 

designed to gain different perspectives on the use of technology in politics and its 

impact on democracy. Apart from interviews, this research also uses document 

analysis covering government policies, non-governmental organization reports, and 

academic publications to strengthen the analysis made from the interviews. 

Data analysis was carried out using thematic coding techniques, where the 

collected data was categorized into themes based on their similarities and relevance 

to the research questions. This process allows identifying patterns or trends that 

emerge from the data, which are then used to form conclusions regarding effective 

ways that can be used to support democracy in the digital era. The reliability and 

validity of research findings is enhanced through triangulation, that is, by comparing 

results from various sources and methods to verify the accuracy of the data and 

conclusions produced. 

This method, with its qualitative approach and use of case studies, in-depth 

interviews, and document analysis, is designed to provide comprehensive and in-

depth insight into the complexity of the interaction between technology and 

democracy. This aims to assist in formulating strategies that are more effective and 
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responsive to the challenges faced in maintaining the integrity of democratic 

processes in an increasingly digital era. 

 

RESULT 

The results of this research reveal several key findings regarding the 

influence of digital technology on democracy, especially through the role of social 

media and the use of big data in political contexts. These findings help understand 

existing dynamics and provide insight into effective ways to overcome emerging 

challenges. 

1. Increased Political Participation 

One of the most significant results of the adoption of digital technology in a 

political context is increased political participation of citizens. Social media and 

other digital platforms have revolutionized the way people interact with politics, 

providing easier and faster access to information and facilitating more active forms 

of participation than ever before. These platforms allow users not only to consume 

content but also to participate in the creation and dissemination of political 

information. 

Social media has proven to be an effective tool for increasing political 

awareness and garnering support for various issues. For example, online campaigns 

have been used to inform the public about voter rights, the importance of elections, 

and details about candidates and their policies. In countries such as the United 

States, campaigns such as “Rock the Vote” use social media to encourage young 

people to register and vote, targeting relevant and visually appealing content 

designed to resonate with young audiences. In many cases, these initiatives have 

been successful in increasing voter participation, especially among younger 

generations who may be less engaged through traditional methods. 

In addition to increasing awareness, digital technology has also facilitated more 

active forms of participation in the political process. Platforms like Twitter, 

Facebook, and Instagram allow users to debate, discuss, and disseminate 

information about political issues in an unprecedented way. This creates space for 

voices that might not otherwise be heard. For example, during the “Arab Spring” 

movements in the Middle East, social media played a key role in organizing 

demonstrations and disseminating information, often evading government 

censorship. 

Platforms like Change.org and Avaaz have enabled citizens to start and sign 

petitions on a variety of issues, from local reforms to national policy changes. The 

success of these petitions often depends on their ability to gain traction on social 

media, where campaigns can go viral and quickly garner widespread support. For 

example, petitions for social justice or environmental policy reform often gain 

thousands of signatures in a matter of hours, demonstrating the power of social 

media as a mobilization tool. 

Organizations and political parties have used digital platforms for voter 

education campaigns, leveraging videos, infographics and interactive content to 

convey their messages. This not only increases engagement but also helps voters 
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make more informed decisions when they step into the voting booth. These digital 

campaigns have proven highly effective in increasing voters' understanding of 

complex issues, which in turn can influence election outcomes. 

Overall, digital technology has provided powerful new tools for increasing 

political participation. However, like all tools, they come with challenges that must 

be overcome to ensure that they contribute positively to the democratic process. 

Awareness of these negative potentials, as well as an emphasis on education and 

digital literacy, is important to maximize the positive impact of social media and 

digital technology on political participation. 

2. The Problem of Misinformation and Fake News 

The problem of misinformation and fake news is one of the most serious 

challenges brought by digital technology, especially in a political context. The 

spread of misinformation and fake news is often used to influence public opinion or 

damage the reputation of a particular political party. With content easily created and 

disseminated via social media platforms, controlling the spread of inaccurate 

information has become increasingly difficult. 

The 2016 United States presidential election is a clear case study of how foreign 

actors can leverage platforms like Facebook to spread false narratives and influence 

voters. These actors, identified as groups supported by the Russian government, 

used targeted advertising, fake accounts, and doctored messages to divide public 

opinion and manipulate political discussions (Allcott and Gentzkow, 2017). They 

exploit social tensions and amplify polarizing narratives to influence public opinion, 

significantly undermining the integrity of elections. 

Fake news not only obscures the truth but also creates doubt among the public 

about what can be trusted, thereby weakening the foundations of trust that are key to 

the democratic process. Misinformation can damage a political party's reputation 

quickly and with little opportunity for effective defense, exacerbating political 

polarization, and reducing the effectiveness of healthy public dialogue 

(Lewandowsky et al., 2017). 

Social media, although it has the potential to democratize information, if not 

properly regulated, can function as a subversive tool. Without adequate policies and 

strict enforcement regarding authentication and information sources, these platforms 

can easily be misused. These subversive activities are not only limited to foreign 

actors but can also be carried out by domestic groups with an interest in 

manipulating public opinion for political or economic gain. 

To address this issue, a huge responsibility falls on the shoulders of social media 

platforms to develop and implement stricter policies in monitoring and controlling 

published content. Initiatives such as third-party fact-checking, labels on news 

deemed inaccurate, and user education on how to identify fake news are important 

steps that have begun to be implemented (Vosoughi et al., 2018). However, there 

are ongoing calls for stronger regulation from the government to ensure that these 

platforms adhere to strict standards to prevent the spread of false information. 

Overall, tackling misinformation and fake news requires a collaborative 

approach involving policymakers, social media platforms, fact-checking agencies 
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and the general public. Through this collaboration, more coordinated efforts can be 

made to minimize the negative impact of fake news on democracy. The 

effectiveness of these steps will depend largely on the willingness and ability of all 

parties to address this complex issue in a sustainable and ethical manner.Top of 

Form 

3. Data Leakage and Privacy 

Data leaks and privacy issues have become a major concern in the digital era, 

especially in the political context, where personal data has great potential to be used 

in highly targeted and manipulative campaigns. The Cambridge Analytica scandal is 

the best-known and perhaps most disturbing example of how data can be misused 

on a large scale. In this case, data from millions of Facebook users was harvested 

without adequate consent and used to build psychographic models that were then 

used to influence voters in the 2016 US presidential election. 

Revelations of the Cambridge Analytica scandal highlight weaknesses in the 

way data is collected, stored and used by big technology companies. Personal data, 

which many users consider to be less sensitive personal information, can be used to 

influence their behavior and decisions. The fact that this information can be 

harvested and used without explicit consent highlights the urgent need for stronger 

regulation and transparency in data collection and use. 

Reaction to the scandal included global calls for tighter regulation. In response, 

the European Union, for example, strengthened its regulations by implementing the 

General Data Protection Regulation (GDPR), which sets new guidelines on how 

data should be collected, stored and processed, as well as giving consumers more 

control over their data. GDPR also introduces heavy fines for companies that violate 

these rules, providing concrete actions that can be taken against companies that do 

not comply. 

In addition to government regulations, there is also a need for technology 

companies to take greater responsibility for managing personal data. This 

responsibility is not only ethical but also businesslike, as user trust is a very 

important asset for these companies. Big tech companies like Facebook, Google, 

and Amazon need to ensure that their systems are secure from data leaks and that 

user data is not used or sold without clear and transparent consent. 

In addition to efforts from companies and regulators, it is also crucial for users 

to become more aware about the privacy and security of their data. Education about 

the importance of managing privacy settings, recognizing phishing schemes, and 

being careful in sharing personal information are key steps to protect yourself from 

data leaks. Users need to be more proactive in understanding the rights and tools 

available to them in managing their own privacy. 

The Cambridge Analytica scandal may have opened many people's eyes to the 

risks and potential misuse of personal data, but it also marked a turning point in the 

way data is managed in the digital realm. Through stronger regulation, greater 

responsibility from technology companies, and increased user awareness and 

education, steps can be taken to ensure that similar incidents do not happen again in 

the future. 
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4. Polarization Through Digital Platforms 

Recent research shows that while digital platforms have the potential to increase 

political dialogue and participation, often, paradoxically, these same technologies 

facilitate deeper polarization among populations. This phenomenon is primarily 

driven by the way social media platforms use algorithms to maximize user 

engagement. These algorithms tend to serve content that reinforces the user's views, 

thereby creating what are often referred to as "echo chambers." 

Algorithms on platforms like Facebook, Twitter, and YouTube are designed to 

strengthen engagement by showing content that users are more likely to like or 

accept. While this encourages further interaction and longer use of the platform, a 

side effect is that users are continually presented with views and ideas that align 

with their own beliefs. This limits exposure to opposing or differing views, which is 

a critical component of healthy and constructive political dialogue. 

As users continually view and interact with content that confirms their own 

beliefs, they become more convinced that their views are the majority or dominant 

norm, even though they may not be. This reinforces the formation of echo 

chambers, where groups with similar views gather and opposing or moderate 

information never enters. In these echo chambers, views become more extreme, and 

the ability to empathize or understand other views is gradually eroded. 

This enhanced polarization by social media has serious implications for political 

discourse. A polarized society is less capable of compromise, which is key to the 

healthy functioning of democracy. Debate becomes less about finding middle 

solutions or understanding and more about winning against “the other side.” This 

can fuel social conflict and reduce coherence in public policy, making effective 

legislative action more difficult to achieve. 

Overcoming this polarization requires a multifaceted approach. First, social 

media platforms could change their algorithms to more frequently include content 

that challenges user biases rather than simply confirming them. Second, media 

education and digital literacy must be strengthened at all levels of society to help 

individuals recognize bias and build critical skills in evaluating information. Finally, 

there is a need for community-supported dialogue and social engagement initiatives 

that invite people from diverse backgrounds to discuss and collaborate on issues that 

matter, fostering understanding and empathy between different groups. 

This approach not only reduces the negative effects of polarization but also 

helps build a stronger foundation for constructive and inclusive political dialogue, 

which is critical to the long-term success of democracy in the digital age. 

5. Regulatory Response 

In response to these challenges, several countries have begun to implement or 

propose stricter regulations on digital platforms. For example, the European Union 

has implemented GDPR and begun formulating laws to limit how social media 

platforms handle data and disseminate content. These results suggest that effective 

regulation may require a combination of legislative, technological, and educational 

approaches to help protect democracies from the risks posed by digital technologies. 



Ramdan, M.../ International Journal of Education, Information Technology and Others (IJEIT) 7 (2), 238-

247 
 

 

 

 

 

- 246 - 

 

 

 

 

 

Thus, the results of this research underline the importance of a multi-

layered approach in protecting and strengthening democracy in the digital era. This 

includes educating the public about digital literacy, introducing strict regulations for 

digital platforms, and promoting the ethical and responsible use of technology in 

politics. 

 

CONCLUSION 

This research highlights how the shift to the digital era has significantly 

influenced the dynamics of democracy by opening up new opportunities for public 

participation through the use of information and communication technologies such 

as social media and other digital platforms. While this technology provides greater 

opportunities for citizen engagement, it also raises complex challenges never before 

faced, which require careful monitoring and thoughtful policy adaptation. 

Digital platforms have proven to be effective tools for mobilizing citizens, 

strengthening dialogue between citizens, and democratizing the political process by 

allowing more voices to be heard. However, this ease of access also brings side 

effects such as the spread of fake news and misinformation, which can threaten the 

integrity of democratic processes and affect public trust in institutions. Events such 

as Russian influence in the 2016 US presidential election and the Cambridge 

Analytica scandal demonstrate the potential for digital platforms to be abused on a 

large scale, manipulating public opinion and deepening social polarization. 

Additionally, the use of personal data by technology companies and 

political entities without explicit consent from users raises serious privacy concerns 

and questions about the integrity and fairness of the electoral process. These 

concerns demand a stronger regulatory response and more effective data protection 

measures to protect individual rights. 

These cases show how digital platforms, while offering many benefits, can 

also be subversive tools that have the potential to undermine the foundations of trust 

and dialogue in democratic societies. Responses to these challenges require a 

combination of tighter regulations, enhanced digital literacy, and active participation 

from all sectors of society to ensure that technology strengthens and does not erode 

the foundations of democracy. 

Thus, the digital era, although bringing significant progress in democracy by 

expanding participation and increasing transparency, also requires constant 

vigilance and adaptation to counter the negative impacts that may arise. Through a 

balanced approach and shared responsibility between governments, the technology 

industry and civil society, we can ensure that technology supports and does not 

destroy democratic values 

 

REFERENCES 

Allcott, H., & Gentzkow, M. (2017). Social media and fake news in the 2016 

election. Journal of Economic Perspectives, 31(2), 211–236. 

Cadwalladr, C., & Graham-Harrison, E. (2018). ao Cambridge Analytica: links to 

Moscow oil firm and St Petersburg university. Sat, 17, 17–59. 



Ramdan, M.../ International Journal of Education, Information Technology and Others (IJEIT) 7 (2), 238-

247 
 

 

 

 

 

- 247 - 

 

 

 

 

 

Cashman, K. D., Kiely, M. E., Andersen, R., Grønborg, I. M., Madsen, K. H., 

Nissen, J., … others. (2021). Individual participant data (IPD)-level meta-

analysis of randomised controlled trials with vitamin D-fortified foods to 

estimate Dietary Reference Values for vitamin D. European Journal of 

Nutrition, 60, 939–959. 

Flew, T., & Iosifidis, P. (2020). Populism, globalisation and social media. 

International Communication Gazette, 82(1), 7–25. 

Kshetri, N., & Voas, J. (2018). Blockchain in developing countries. It Professional, 

20(2), 11–14. 

Livingstone, S. (2004). What is media literacy? Intermedia, 32(3), 18–20. 

Loader, B. D., & Mercea, D. (2011). Networking democracy? Social media 

innovations and participatory politics. Information, Communication & Society, 

14(6), 757–769. 

Sunstein, C. R. (2001). Designing democracy: What constitutions do. Oxford 

University Press. 

Tucker, J. A., Guess, A., Barberá, P., Vaccari, C., Siegel, A., Sanovich, S., … 

Nyhan, B. (2018). Social media, political polarization, and political 

disinformation: A review of the scientific literature. Political Polarization, and 

Political Disinformation: A Review of the Scientific Literature (March 19, 

2018). 

Vissers, S., & Stolle, D. (2014). The Internet and new modes of political 

participation: online versus offline participation. Information, Communication 

& Society, 17(8), 937–955. 

Voigt, P., & dem Bussche, A. (2017). The eu general data protection regulation 

(gdpr). A Practical Guide, 1st Ed., Cham: Springer International Publishing, 

10(3152676), 10–5555. 

Zuboff, S. (2019). Surveillance capitalism and the challenge of collective action. In 

New labor forum (Vol. 28, pp. 10–29). 

 
 


